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Lululemon Wants You To Know
It Still Has A Sense Of Humor.
But Should It Be Laughing?

Lululemon Athletica

After a rough year and an even rougher past
few weeks, the people who run Lululemon
Athletica  still think thereÕs something to
laugh about. Last week, the company posted
a ÒCEO WantedÓ ad seeking someone
Òpassionate about doing chief executive
officer type stuff like making decisionsÓ
whose Ògo-to party trick is your dead-on impression of the yogi in ÔSh*T Yogis
Say.ÕÓ

The post, which has since been taken down, also noted that, ÒYou report to no
one, you are the CEO (duh).Ó

Bold words from a company that has seen its stock price plummet after
parting ways with CEO Christine Day last week. DayÕs resignation was
announced last Monday, but the news that she will remain on the companyÕs
board until a new CEO is chosen has raised questions about the real reason
for her departure. Lululemon maintains that such quirky bright-sidedness in
the face of adversity is just business as usual.
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ÒWeÕve always been a fun and irreverent brand,Ó
said a company spokesperson, Òand love that our
stores and social media teams are not afraid to
spark a conversation in our communities.Ó

But while distributing Ayn Rand tote bags
emblazoned with ÒWho is John Galt?Ó as Lululemon
did several years ago, might be acceptable when a
company is on top, gimmicks at a crucial juncture
can raise important questions about judgment.

Nate Bennett, a professor of management
at Georgia State UniversityÕs Robinson College
of Business and co-author of a forthcoming book on
leadership succession, says that leadership is the
precise thing that should be no joking matter for
Lululemon right now.

ÒItÕs hard for me to imagine a time when people
would want leadership continuity to be approached
lightly,Ó he said. ÒThere are stakeholders who care a
great deal that thereÕs a plan. It makes the company
seem rudderless. If you want to be cute around the
brand, thatÕs one thingÑI donÕt think you want to be
cute around leadership continuity.Ó

Lululemon isnÕt the only public company thatÕs been
accused of timing its jokes inappropriately.
Groupon GRPN -0.39% Õs former CEO Andrew Mason
caught criticism  after drinking a beer during a town
hall meeting in which he cautioned employees not
to take Òstupid risksÓ and said that the company
needed to Ògrow up.Ó

But while attention-grabbing gimmicks are
expected and even encouraged from startups and
companies that have made eccentricity part of their
identity, even the boldest of brands canÕt escape
shareholder expectations.

ÒIt would seem to me this would be a time where
what youÕd want to be able to do is demonstrate

clearly that there was a confidence in how things are being run,Ó said Bennett.

Bennett suggests that a more appropriate tactic might have been to take a
humorous approach to the announcement of a new CEO, leaving customers
and shareholders to await what might be in store when Lululemon finds the
candidate who, as the ÒCEO WantedÓ ad said, Òcan hold headstand for at least
10 minutesÓ and has the best plan Òto bring yoga and luon [a fabric used in the
company's signature stretchy pants] to Mars by 2018.Ó
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from trade and development to nuclear
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Tribune, covering the small towns of northern
IllinoisÑincluding the one where I grew upÑ as
they weathered the municipal impact of the
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